
ITP LINK, APRIL 2005, ISSUE 19 1 

                                                  November 2005, Issue 20 

 
ITP     LINK 

The Newsletter for Members of the Institute of Training Professionals 
 

 

����������������������������

� 	 
 � � �� 	 
 � � �� 	 
 � � �� 	 
 � � ������ � � �� � � �� � � �� � � � ���������� � ��� � ��� � ��� � � ����
 
��������	 
 � �  � � � �� � � � � �� � �� � � � � � � �  ! "�# $ ��

% & "�' ( ) * 

 
+ , - . / , �0 1 �2 34 �5 6 7 8 6 9 : ; �< = > ? @ A 6 B C D E F G *H 2 �I �

J K L M , N O P Q Q RSP Q Q T "U �# $ , V W X Y ; Z[

[

�������� � �� �� �� � ����
\ ] � � � � ]  ""̂ _ ` a b ( �= > ? @ , c d e f g h i , j ! "*[

[

� �� �� �� � � � 	 
 �� � 	 
 �� � 	 
 �� � 	 
 � ����

- . / , �0 1 �+ , 2 + "U k C � l ; m n �o p 3q r m n �	 2 B C ^  :����
s t [ [ u v w x y z z { w | } ~ [� { � ~ w � } [{ | [u y w � ~ y [� y � y ~ w � � y | � [{ | [� � { | } [u v w � v } � [�� | � } � y [� � w �[

[ + , � � � � � 6 � � � � C � m n *m n ] P Q Q R " R �� m �� P Q Q R[ " � �� � *�

3 �P � � � � *[

� t [ [ � y v � { x { � } � y [{ | [� v } { | { | � [u v w � v } � [�� | � } � y [� � v y y �[

[ m n ] P Q Q T " � ��  �� > *�3¡ � / @ ¢ £ ¤ � �¥ + , , @ *[

� t  ¦ � v } � y � { � [� � � ~ y � y | � } � { w | [w x [y S§ y } v | { | � [¦ w ~ ¨ � { w | z © ª [
+ , ] P Q Q R " �Q � P Q « �2 � � ¬  ® £ ¯ �̂ ° k C � © ª �¤ ± ² [ [ [ ³ ^ � ¬ 

´ µ u } ¨ ~ [¶ y ¨ | � [ · � ¸ © ��3 P Q D � � � � *[

� t  ¹º w � [¦ ¨ » ¼ y � � [½ ¾ � y v � z [� } ¿ [� } � { � } ~ { À y [w | [� � y { v [Á | w � ~ y Â � y [� y | y x { � { | � [� � y � z y ~ � y z [} z [� y ~ ~ [} z [� � y [
� ¨ z { | y z z [� w � � ¨ | { � ¿ ÃÄ © [

[ [ [ [ Å , Æ Ç È É ] + , Ê Ë Ì Í ^ � < , @ Î Ï � ® Ð *[

½ t  � y v � { x { � } � y [{ | [� v } { | { | � [u v w � v } � [�� | � } � y [Ñ w ¨ v �[
+ , Ò Ó Ô ] TSÕ �k C � m n �Ö × W Ø 5 Ù b Ú o Û Ü *[

Ñ t  u v w x y z z { w | } ~ [� { � ~ w � } [{ | [u y w � ~ y [� y � y ~ w � � y | � [�u � u � �[
m n Ó Ô ] Ý " Õ ��Þ " � �k > �H ß à á W Ø *[

 



ITP LINK, NOVEMBER 2005, ISSUE 20  2 

� �� �� �� �  � � � � � � � � � � � � ����

+ , ] â � P   « � ã � ä å æ ç è �� � �34 é ê ¦ � � { | Â ~ y v [§ { x � z [�º w | � [Á w | � �[§ � Â �� ë ì í £

î ï ð ñ / ò �� � � ó ô �� õ D *[

[

� �� �� �� � � � � �� � � �� � � �� � � � � � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � � ����

, @ ö ÷ ]  " Õ �7 Ý R ��ø ù � ú û *ö ÷ ü l ý þ ����< , @ ��¤ í _ � � ]

/ , � 	 *[

[

� �� �� �� � �  	 ! " � ��  	 ! " � ��  	 ! " � ��  	 ! " � � ����

s t   " �� � �R « k C � ! 
 � � Ú F G �� � � � � �� � � � …*[
� t  Ý " R � �Q « k C � ! 
 Ê � Ú F G �� � � � � �� � � �� � � �� � …*[
� t   " �P �� Ó Ô k C ! 
 � � � � , �Ö × � � 5 Ù b Ú o Û Ü *[

[

# �# �# �# � $ % & '$ % & '$ % & '$ % & ' ����

/ , f g ¥ � | � y v | } � { w | } ~ [Ñ y Â y v } � { w | [w x [� v } { | { | � [} | Â [� y � y ~ w � � y | � [ � v � } | { À } � { w | z [ �, @ *[

[

( )( )( )( ) ����

[

< ? @ 2  ! # $ ^ ` A 6 ¥ / , , V " ° # 6 �$ % 5 ô G *� & ° � < ? @ ' ( *) * < ?

@ & "f g � + A 6 �, G , V � - . � *[

[

� *� *� *� * ����

+ , -+ , -+ , -+ , - ����

� . . �� . . �� . . �� . . � //// 0000 1111 � �� �� �� � 2222����
 
 
*****     *****     *****     *****    *****     *****     *****    ***** 
 
 

       
 

ITP Continuous Development Tour to Schindler Lifts ( Hong Kong ) Ltd. 
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ITP Macau Study Tour  
 
ITP held its excursion for 2005 on October 21st, 
Friday.  The destination this time was the Macau 
SAR.   

Through the kind connections of Executive 
Members Tommy Choi and Sunny Chan, we were 
able to secure rarely granted visits to the Macau 
Academy for Security Forces and the 
headquarters of the Macau Fire Services.  The 
ITP delegation – 14 strong – started off at 8:30 
a.m. that morning and arrived at the Academy at 

around 10:30 a.m.  On the way to the 
magnificent campus of the Academy, we were 
shown the soon-to-open Macau Fisherman’s 
Wharf (a new theme park next to the Macau Ferry 
Terminal and Heliport) and the “Macau Golden 
Mile” (promising to be like the Las Vegas when 
fully developed), where two grand casinos and a 
TV City are nearing completion on a strip of 
reclaimed land between Taipa and Coloane called 
Cotai.   

 

 
Partial view of the ITP delegation members intermingling with Senior Officers 

 of the Macau Academy for Security Forces 

The Macau Academy for Security Forces campus 
was situated on a hill on Coloane that overlooks 
the picturesque Zhu Hai district across the river.  
The most magnificent building is the quarters of 
the trainees which was also a cultural heritage 
that dated back over a hundred years, showing 
Portuguese-Mediterranean architectural style, 
strategically located on the top of the hill, 
guarded by iron cannons on all sides.  We were 

given a systematic and comprehensive 
presentation on the history, development, role and 
organizational structure of the Academy as well 
as a full explanation of the disciplinary forces 
training system in Macau, before and after the 
return to our mother country.  After an intensive 
Q&A session in the meeting room of the 
Academy, we were guided around the campus, 
even the female trainees’ quarters!  At the end 
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we were given a good treat at the common room 
of the officers, where we enjoyed so much the 
traditional Portuguese snacks and drinks by the 
bar. 

 
 
 
 

 
Part of the ITP Delegation taking a photo outside the Trainees’ Quarters of the Macau Academy for Security 

Forces, which is also a cultural heritage of the Macau SAR 
 
 

 

 
Chairman Fred Kwan and Executive Committee Members Sam Ying & Tommy Choi 

taking a photo shot with the Director of the Academy, Mr. Hoi Sio Iong 
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A group photo taken with some of the senior officers of the Academy  

outside its Headquarters 

 

Lunch was held at the Hyatt Regency Macau 
Hotel.  Through the kind arrangement of 
Caroline, our member, who is also the training 
manager there, delegates enjoyed a most 
extravagant lunch besides the pool-side Flamingo 

restaurant.  Adding special memory to the 
function was the somewhat unexpected birthday 
and retirement cake-cutting ceremony for Sunny 
Chan, our long-serving Executive Member. 

 
Delegates taking a group photo before enjoying the very cozy and delicious lunch 

           at Hyatt Regency Macau’s famous Flamingo Restaurant 

The afternoon programme began with the visit to 
the Fire Services Headquarters of the Macau SAR.  
The delegation was received by the directorate 

headed by Commissioner Ma Io Weng.  The two 
parties had an informal discussion over a cup of 
coffee in the main meeting room of the Services.   
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Chairman Fred Kwan presenting the Institute’s pendant to 

Mr. Ma Io Weng, Commissioner of the Macau SAR Fire Services  
 

After the souvenir exchange ceremony the 
delegation went through the time tunnel of fire 
fighting history in Macau through a guided tour of 
the Fire Service Museum that was located just 
below the Fire Service’s Headquarters. 

After the “formal” study visits the ITP Delegation 
spent time visiting the old Monte Fort, the Museum 
of Macau as well as the Ruins of the St. Paul’s.  
Before dinner some of the delegates further toured 
round the Sao Domingos Church near Largo do 
Senado.   

Overall the Macau tour increased members’ 
understanding of an important part of the civil 
servants’ training operation in the Macau SAR, the 
disciplinary forces, and provided an update on the 
most recent tourism facilities development over 
there.  With increased interests in the T&D 

professional practice as expressed by the friends the delegation has met during the visit, the Institute is 
contemplating setting up a branch operation in Macau.  Your opinion is most welcome.    

Finally a note of thanks to Executive Committee members Tommy Choi and Sunny Chan for making the 
study tour possible and for all the excellent arrangements, logistics and social, throughout the function. 
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ITP Continuous Development Tour to Schindler Lifts ( Hong Kong ) Ltd. 
 

Through the kind arrangement of Angie Yu, 
Executive Committee Member of ITP and also 
Human Resource Manager of Schindler, we were 
able to organize an exclusive visit to the 
Schindler Lifts Training Centre for our Members 
and Observer Members on 23rd July (Saturday). 
 
The ITP delegation, totaling fourteen, was first 
received in the main training theatre of the Centre.  
In the welcoming presentation Angie shared with 
the delegates the training philosophy, system and 
processes of Schindler.  We were impressed by 
the very practical and integrative orientation of 
the Training Centre’s programs. 
 
Accompanied by two highly seasoned training 
engineers, Messrs. Kenneth Lai and Frankie Ha, 
delegates were divided into two small groups to 
tour through the various training facilities, from 
the traditional electro-mechanical to the 
intelligent micro-computer controlled lift modules.  
Besides gaining a rare inside look of the control 
and operational gear of lifts that we take more 
frequently than any other public transport means, 
we also learned a lot on the ‘dos’ and ‘don’ts’ of 
using lift services, both for daily safety and good 
maintenance. Pictures taken are shown at Page 1.  
 

The last part of the study tour was a ‘field visit’ to 
the ‘lift room’ located on the roof top of a 
high-rise commercial building in Taikoo Place.  
All wearing safety helmets and with the 
jargon-free explanation of Schindler’s two 
training engineers, delegates further gained a 
deeper understanding of the control and safety 
measures of highly demanding commercial lift 
systems. 
    
The two-and-a-half-hour tour ended in the board 
room of Schindler Lift’s headquarters, in which 
delegates had the chance of raising questions 
arising from the morning’s tour program.  As a 
souvenir, each delegate was presented a 
CD-ROM containing useful hints for using lifts, a 
user-friendly guide for all members of the family. 
 
All participants found this visit valuable for 
broadening their training perspectives through 
observation and enriching much their experiences 
through knowledge exchange.   
 
ITP wishes to use this opportunity to express our 
highest gratitude towards Schindler Lifts (Hong 
Kong) Ltd. and the kind assistance that Angie, 
Kenneth and Frankie have offered to make this 
visit such a great success. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

                           2005/2006 Executive Committee 

Position���� Name����
Chairman[ Mr. Fred Kwan[

Vice-chairman[ Dr. Denny Chow[
Vice-chairman[ Mr. Alfred Ho[
Hon Secretary[ Miss Angie Yu[
Hon Treasurer[ Mr. Robbie Chan[

Committee Members[ Mr. Aaron Chiang  Mr. Victor Chan[
Mr. Richard Lui  Mr. Tommy Choy[

Mr. Sunny Chan  Mr. David Lau[
Mr. Oliver Vista  Mr. Ringo Ma[

ITP LINK Editor : Sunny Chan  
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