Training Practices in the Fast-Food Restaurant Industry
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1 CPD Hour

Imagine you are delivering the motivation theory to a group of chefs in the training room. What is the
best approach in enhancing the most effective learning outcomes?

Training practices can be quite different within different training contexts. The uniqueness of fast food
restaurant industry may imply the use of different approaches in training. In this sharing session, Don
would like to share some effective training tips as follows:

Generic approach to the training practices

Adopting Qualification Framework to ensure sustainability
Training to boost up the company performance

Training technology to re-shape the industry landscape
Training implications in fast food industry
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Don Chan, one of our Executive Committee’s members has been working as an in-house training and
development practitioner for more than 10 years in various sizable companies. He is experienced in
coaching individuals, designing and delivering training interventions, optimizing the performance
management and talent management mechanism. He majored in Human Resources Management and has
a Master degree in Knowledge Management.

Date: 16 August 2019 (Friday)

Time: 7:00pm —9:00pm

\Venue: Y5103, Yeung Kin Man Academic Building (AC1), City University of Hong Kong,
Kowloon Tong

Enquiry: Ms. Angela Lee, Tel / Whatsapp: 6437 1433

For enrolment, please fill in the form via the link https:/form.jotform.me/91880875002459 on or before 9
August 2019. Priority is given to ITP’s members.

Remarks:  Your email address will be recorded in our database for future communication of our activities. If you do
not want to receive any promotional email from us, please write to us at info@itp.org.hk.

NOTICE: In taking part in this event, participant shall be responsible for his/her own safety and shall hold ITP harmless against all claims.
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